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TERMS OF USE 
 

TERMS OF AGREEMENT 
This website offers information on obtaining Spanish or Portugal citizenship 
through Sephardic descent, as well as other related issues. The information 
provided on this website is intended for general information purposes only. The 
information contained on our website should not be considered legal advice. 
Although WHS takes due care in compiling and maintaining this website up to 
date and makes use of reliable sources, we cannot guarantee the correctness or 
completeness of the information offered. WHS shall not be held liable for any 
inaccurate or incomplete information. 
 
WHS is a consulting business. WHS works with the Client and in coordination 
with other professionals providing services to the Client. The Client is free to 
selection his own professionals or ones suggested by WHS. However WHS 
takes no responsibility for the services provided by outside sources.  Our affiliate 
may enter into direct communication with the Client and provide assistance on 
the basis of a separate agreement with the Client.  
 
 

PRIVACY POLICY 
 

This Privacy Policy discloses our privacy practices and various related services 
(together referred to as the “site”). We are committed to protecting your privacy 
online. You acknowledge that this Privacy Policy is part of our Site Terms and 
Conditions, and by accessing or using our site, you agree to be bound by all of its 
terms and conditions. If you do not agree to these terms, please do not access or 
use this site. 
 
We reserve the right to change this Privacy Policy at any time. Such changes, 
modifications, additions or deletions shall be effective immediately upon notice 
thereof, which may be given by means including, but not limited to issuing an e-
mail to the e-mail address listed by registered users and posting the revised 
Policy on the site. You acknowledge and agree that it is your responsibility to 
maintain a valid e-mail address as a registered user, review this site and this 
Policy periodically and to be aware of any modifications.  
 
Your continued use of the site after such modifications will constitute your: 
(a) acknowledgment of the modified Policy; and (b) agreement to abide and be 
bound by the modified Policy. We are committed to safeguarding your privacy 
while providing services to you. We encourage you to periodically review this 
statement as it may change from time to time at our sole discretion.  
This Privacy Policy statement explains the personal information gathering and 
use practices we employ. Questions concerning your personal information should 
be directed to our Privacy Officer by e-mail at welcomehomesefardi@gmail.com. 
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INFORMATION COLLECTED 
We collect personal identifiable information about you (your “Data”) at the time of 
registration such as: (i) name; (ii) age; (iii) gender; (iv) address; (v) phone and/or 
mobile numbers; (vi) country; (vii) zip code; and (viii) email. 
 
HOW WE USE INFORMATION COLLECTED 
We will primarily use your Personally Identifiable Information to: 
• provide our services to you, as required by our agreements with you 
• enhance the operation of our site 
• improve our product and service offerings 
• customize our site’s content, layout, and services 
• deliver information to you & contact you regarding administrative notices 
• troubleshoot problems 
• enforce our agreements with you 
• process your immigration service request 
• manage your account 
• provide customer service and support 
• prevent and detect fraud 
• provide product and content recommendations 
• monitor and improve our marketing communications 
• run promotions, surveys or campaigns 
• set default options for our site (including language and currency) 
• notify you of any changes to our service. 

 
YOUR CONSENT 
When you provide us with personal information to complete a transaction, verify 
your credit card, place an order, you consent to our collecting it and using it for 
that specific reason only. If we ask for your personal information for a secondary 
reason, like marketing, we will either ask you directly for your expressed consent, 
or provide you with an opportunity to say no. 
 
USE AND DISCLOSURE OF PERSONAL INFORMATION 
We use your Data for legitimate business operational purposes, which may 
include: 
• enhancing our customer service 
• processing immigration request and inquiries 
• improving our website and services 
• resolving disputes, collecting fees, and troubleshooting problems 
• conducting market research surveys 
• providing you with information about products and services we offer. 

  
You may stop the delivery of marketing emails by following the instructions 
accompanying a particular communication or by contacting us at 
welcomehomesefardi@gmail.com. We may share information about users with 
business partners, sponsors and other third parties. We provide this information 
in aggregate form so that no individual user is identified. 
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SHARING OF YOUR INFORMATION 
Except as provided in this Privacy Policy, we do not sell or share your Personally 
Identifiable Information with third parties for marketing purposes and only share 
your information as described herein. We share your Personally Identifiable 
Information with: (a) our server providers and processing agents; (b) service 
providers under contract who help with parts of our business operations such as 
fraud prevention, bill collection, marketing and technology services; (c) financial 
institutions with which we partner; and (d) other third parties with your consent or 
direction to do so. 
 
Without limiting the above, occasionally we may be required by law enforcement 
or judicial authorities to provide Personally Identifiable Information to the 
appropriate governmental authorities. We will disclose Personally Identifiable 
Information upon receipt of a court order, subpoena, or to cooperate with a law 
enforcement investigation. We fully cooperate with law enforcement agencies in 
identifying those who use our services for illegal activities. We reserve the right to 
report to law enforcement agencies any activities that we in good faith believe to 
be unlawful. We may also provide Non-Personally Identifiable Information about 
our users’ traffic patterns, and related site information to third party advertisers. 
 
UPDATING YOUR PERSONALLY IDENTIFIABLE INFORMATION 
We believe you should have the ability to access and edit the Personally 
Identifiable Information that you have provided to us. You may change any of 
your Personally Identifiable Information any time by contacting us at 
welcomehomesefardi@gmail.com. We encourage you to promptly update your 
Personally Identifiable Information if it changes. You may ask to have the 
information on your account deleted or removed; however, because we keep 
track of past transactions, you cannot delete information associated with past 
transactions on this site. In addition, it may be impossible to completely delete 
your information without some residual information because of backups. 
 
NOTIFICATION 
We may, from time to time, send you e-mail regarding our services. 
 
THE RIGHTS OF USERS 
Users may exercise certain rights regarding their data processed by us. 
In particular, Users have the right to do the following: (i) right to obtain a copy of 
your personal information. You have the right to obtain a copy of the personal 
information we hold about you; (ii) right to rectification. You may request that we 
rectify any inaccurate and/or complete any incomplete personal information. We 
will then correct out records, and notify any third parties to whom such personal 
information may have been transmitted as described above; (iii) right to data 
portability. You may request a copy of all personal information you have provided 
to us after which we will transmit those data to another data controller of your 
choice; (iv) right to opt-out of marketing communications. You can exercise this 
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right by clicking on the "unsubscribe" or "opt-out" link in the marketing e-mails we 
send you; (v) right to withdraw consent. You may withdraw your consent to the 
processing of your personal information at any time. Such withdrawal will not 
affect the lawfulness of processing based on your previous consent. Please note 
that if you withdraw your consent, you may not be able to benefit from certain 
service features for which the processing of your personal information is 
essential; (vi) right to object to processing. You may request that we stop 
processing your personal information. Please note you may not be able to benefit 
from certain service features for which the processing of your personal 
information is essential; (vii) right to erasure. You may request that we erase your 
personal information and we will comply, unless there is a lawful reason for not 
doing so; (viii) access their Data. Users have the right to learn if Data is being 
processed by us, obtain disclosure regarding certain aspects of the processing 
and obtain a copy of the Data undergoing processing; (ix) restrict the processing 
of their Data. Users have the right, under certain circumstances, to restrict the 
processing of their Data. In this case, we will not process their Data for any 
purpose other than storing it; (x) have their Personal Data deleted or otherwise 
removed. Users have the right, under certain circumstances, to obtain the 
erasure of their Data from us; (xi) receive their Data and have it transferred to 
another controller. Users have the right to receive their Data in a structured, 
commonly used and machine-readable format and, if technically feasible, to have 
it transmitted to another controller without any hindrance. This provision is 
applicable provided that the Data is processed by automated means and that the 
processing is based on the User's consent, on a contract which the User is part 
of or on pre-contractual obligations thereof; and (xii) lodge a complaint. Users 
have the right to bring a claim before their competent data protection authority. 
 
LAWFUL BASIS FOR PROCESSING PERSONAL INFORMATION 
Our lawful basis for collecting and using the personal information described 
above will depend on the personal information concerned and the specific 
context in which we collect it. However, we will normally collect personal 
information from you only where we have your consent to do so, where we need 
the personal information to perform a contract with you, or where the processing 
is in our legitimate interests and not overridden by your data protection interests 
or fundamental rights and freedoms. In some cases, we may also have a legal 
obligation to collect personal information from you or may otherwise need the 
personal information to protect vital interests. If we ask you to provide personal 
information to comply with a legal requirement or to perform a contract with you, 
we will make this clear at the relevant time and advise you whether the provision 
of your personal information is mandatory or not (as well as of the possible 
consequences if you do not provide your personal information). Similarly, if we 
collect and use your personal information in reliance on our legitimate interests 
(or those of any third party), we will make clear to you at the relevant time what 
those legitimate interests are. If you have questions about or need further 
information concerning the lawful basis on which we collect and use your 
personal information, please contact us. 
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YOUR ACCEPTANCE OF THESE TERMS 
By accessing the Website, you signify your assent to our Privacy Policy. If you do 
not agree to this Privacy Policy, please do not access the Website. You should 
visit this page periodically, as we may, from time to time, update this Privacy 
Policy and such changes shall be effectively immediately upon posting on the 
Website and without further notice to you. Your continued access to the Website 
following the posting of changes to this Privacy Policy shall be deemed an 
acceptance of such changes by you. We will, however, use personally 
identifiable information only in accordance with the version of the Privacy Policy 
under which the information was collected. 
 
DISPUTE RESOLUTION 
If a situation arises, where you have a privacy dispute, please contact us directly 
and we will be glad to work in a fair and practical way with you. Our contact info 
is on this website. If your communication with us has not led to a mutually 
agreeable resolution, we shall participate in the dispute resolution procedures 
established by the data protection authorities of the applicable jurisdiction to 
resolve disputes. 
 
CHANGES IN THIS PRIVACY POLICY 
We may update this privacy statement to reflect changes to our information 
practices. If we make any substantial changes we will notify you by email (sent to 
the e-mail address specified in your account) or by means of a notice on this Site 
prior to the change becoming effective. We encourage you to periodically review 
this page for the latest information on our privacy practices. 


